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2016 IAGD FALL MEETING
& MASTERTRACK
“Digital Implant Dentistry — New Technology for Teeth &
Implants and Dental Implants in Your Practice”

D

Frank L.
Higginbottom

r. Frank L. Higginbottom is a 1971 graduate of Baylor College
of Dentistry. He practices Esthetic, Restorative, and Implant
Dentistry in Dallas, Texas. He is a Professor in the Department
of Restorative Sciences and Graduate Prosthodontics at Baylor College
of Dentistry as well as the Department of Oral and Maxillofacial
Surgery. He is a Clinical Associate Professor in the Department of
Periodontics at the University of Texas at San Antonio. He lectures
nationally and internationally on the subjects of dental implants,
restorative dentistry, provisional restorations, and treatment planning.
He has authored numerous articles and contributed to textbooks
on these subjects. He is active in basic research in the field of dental
implant systems.

LECTURE • MORNING SESSION
“Digital Implant Dentistry — New
Technology for Teeth and Implants”
Friday, October 14, 2016
8 a.m. to 12 noon
(8 hrs of AGD Implant Lecture Credit —
IDBE pending final approval)

Dentists for many years have performed very
well using the analog world. Today however
dentists have the option of incorporating
digital technology to actually make treating
our patients better. From digital radiographs,

digital records keeping, to cone beam CT’s.
We have so much more information for
diagnosis and treatment planning today.
Dentists can perform digital planning
for implants, digital placement, digital
impressions, and CAD/CAM restorations.
PARTICIPANTS WILL LEARN:
• Digital Implant Planning
• Guided Surgery
• Digital Impressions
• CAD/CAM Restorations

The time to restorations is definitely shorter
today. Digital planning and placement,

The weekend course consists of 4 separate
workshops.

“Implant Surgical Guides”
Implant surgical therapy requires a proper
diagnosis and treatment planning. Of most
importance is that the implant end up in
the proper position three dimensionally.
This requires that the position of the final
restoration is determined first and the dentist
or technician works backward from that
position to determine where the implant
should be placed. This workshop will provide
the dentist or the laboratory technician a way
to gather information and fabricate a surgical
guide.
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LECTURE • AFTERNOON SESSION impressions, and CAD/CAM restorations are
a reality. Technology today is not a shortcut
“Dental Implants in Your Practice”
1 p.m. to 5 p.m.
This program will review the philosophy of
implant therapy today. Today both tissue level
and bone level implants are appropriate. The
tissue level implant has been very successful,
making implant restorative dentistry simple
using a cemented approach. Active implant
surfaces and stable abutment connections
impart very high predictability. Loading
protocols have drastically changed through the
years due to advances in surface technology.

HANDS-ON TRAINING
Saturday & Sunday • October 15 & 16, 2016
(If you attend the entire 3 day weekend, you will
receive 24 hrs. AGD Implant Participation Credit —
IDBE pending final approval)

but actually makes treatment better. Of most
importance is the goal of providing patients
with a predictable esthetic result.
PARTICIPANTS WILL LEARN:
• Patient Selection
• Treatment Planning
• Abutment Selection and Impression
Technique
• Fabrication of Cemented and Screw
Retained Restorations
• Custom Abutment Uses
• Introduction to New Technology
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IAGD
Website!

S

everal months ago, we announced
the launch of our new website. Since
then, we have seen traffic increase
significantly. We have mapped out a very
user friendly, professional website. Most
importantly we will be adding great value
to our Iowa AGD community, members and
future members. Our website is an integral
tool in keeping our members connected
during our continued growth!
The website format has been designed
to help you easily stay informed about our
continuing education courses, legislative topics, contract information for IAGD Officers,
membership directory, current issues of
“Dentistry in General” and many other helpful resources. We look forward to providing
a great resource to keep you informed and
connected with the Iowa AGD. The new web
address is www.iowaagd.com.
We welcome your input; please let us
know how we can improve this wonderful
membership benefit!! If you have any suggestions, please contact the IAGD Office at
402-438-2321.

President’s Message
Of Colleagues and Friends: Engaging Your Fellow AGD Members

A

s many of you
know we had
our spring CE
course and annual business meeting recently.
This is always a busy
time in our schedule and
as practicing dentists
we all have no shortage
of busy-ness. But what
Dr. Kelly Huston struck me during the
meeting was not how
busy I felt but rather, as I looked around the
room throughout the weekend, was how many
of our colleagues in the room I would consider
to be friends. How lucky I was that so many of
them were collected in one place.
When I go to other CE courses it is fun
to meet with new people from other areas of
the country. We engage in this song dance:
“How long have you been practicing? What is
your practice like? Have you seen this speaker
before?” This is all fine and good but the conversation sticks to whom each of us as dentists
and provides little else.
There is a noticeable difference at the
Iowa AGD weekend courses that I truly enjoy.
We have members that are from my dental

school class. Members who work across town
and on the other side of the county; heck, one
of our board members is my former home
town dentist who still takes care of my parents
when they don’t feel like driving two hours to
see me.
Now in addition to the normal conversations about dentistry and CE, these are people
I talk to about LIFE. We talk about each
other’s family, how your golf game is going,
and how you are impacting your community.
These are people that care about each other on
a personal level that I have come to appreciate
very much.
I truly enjoy taking great CE courses and
expanding my practice of dentistry. But when
I look back at these weekends it is often the
conversations with my fellow members that
stand out to me the most. I look forward to
seeing each of you at meetings in the future,
whether that be an AGD meeting, the IDA,
or at the College of Dentistry. And sure, we’re
going to talk some shop. But I hope we can
also make some time to discuss how dentistry
has allowed you to live a fulfilling life and
make some great friends along the way.
Kelly M. Huston DDS, IAGD President
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2016 IAGD FALL MEETING
& MASTERTRACK
PARTICIPANTS WILL LEARN:
• The importance of the surgical guide
• How to avoid implant complications
• What information to gather
• A time-tested method to fabricate a guide

“Implant Abutments & Impression”
Using a mandibular model with soft tissue
level implants. Participants will select and
place abutments, learn to torque or tighten
abutments, place impression copings and
make an impression. Cemented provisional
restorations will be fabricated.
PARTICIPANTS WILL LEARN:
• Abutment selection options
• Selection of impression copings
• Different Impression techniques
• Temporary abutment selection
• Provisional fabrication

participants to modify a denture to pick-up
locator attachments on a laboratory model.
Using a maxillary model with tissue level
PARTICIPANTS WILL LEARN:
and Bone Level implants participants will
select and place abutments, attach impression
• Basic philosophy of over-dentures
copings and make an impression. Cemented
•B
 ecome familiar with different
and screw retained provisional restorations
attachments
will be fabricated. A custom impression
•L
 earn how to pick-up locators in the
coping will be fabricated to construct an
mouth
anatomic soft tissue model for laboratory
•L
 earn how to deal with locator
communication.
maintenance
PARTICIPANTS WILL LEARN:
• Different Impression techniques
• Temporary abutment selection and shaping
This event is sponsored
• Provisional fabrication
DENTSPLY and STRAUMANN
• Custom Impression Coping

“Implant Esthetics Workshop”

“Locator Workshop”
Today in our aging society there are a large
number of edentulous patients. It is possible
to improve these patient’s lives with the
placement of dental implants. A practical
and inexpensive way to restore these patients
is with over-dentures supported by locator
attachments. This workshop will allow the

PACE
FAGD/MAGD Approved
6/1/2013 to 5/31/2017

The AGD-Iowa is designated as an Approved
PACE Program Provider by the Academy of
General Dentistry. The formal continuing
education programs of this program provider
are accepted by AGD for Fellowship,
Mastership and membership maintenance
credit. Approval does not imply acceptance
by a state or provincial board of dentistry.
The current term of approval extends from
6/1/2013 to 5/31/2017. ID# 219301

Course Registration Form
2016 IAGD FALL MEETING
& MASTERTRACK

“Digital Implant Dentistry — New
Technology for Teeth & Implants and Dental
Implants in Your Practice”
with Dr. Frank Higginbottom

October 14, 15 & 16, 2016

A block of sleeping rooms have been reserved
at the Sheraton West Des Moines for $114 until
September 21, 2016. Ask for the Iowa AGD rate.
To make reservations, call 515.223.1800.

COURSE FEES:
AGD Dentists:
Lecture Only

Please mail registration form and payment to: IAGD, 3622 McLaughlin Drive, Lincoln, NE
68516. Or you can fax your registration with credit card to 402-438-2321. Registration can
be taken over the phone with a credit card. Register by September 28th to avoid a $45 late
fee! A $40 processing fee will be applied to all persons requesting a refund (lecture only) or
$85 processing fee will be applied to all person requesting a refund (3 days) before September
23rd. No refunds will be issued after that date. You will receive an email confirmation when
your registration is processed. The course has been submitted to the IDBE for CE credits and
approval is pending.
Name
Staff

$ 350

(Register by August 1st and receive
a $50 member only discount: $300)

Address

City

Non-AGD Dentists:
Friday Lecture Only
AGD Dentists:
Entire 3 day Event

Phone

Fax

$ 650

Zip

E-mail (required)

$1,850

(Register by August 1st and receive
a $200 member only discount: $1,650)

AGD #

Includes materials, meals and handouts.
Lodging not included

PAYMENT METHOD

Non-AGD Dentist:
Entire 3 day Event

Check (made payable to the Iowa AGD)

$2,500

Includes materials, meals and handouts.
Lodging not included

Non-Member:

Credit Card #

Staff Member/Assistants/Hygienists
(Friday only lecture)
$ 75
Dental Students
(Friday only lecture)
$ 35
Lab Techs
(Friday only lecture)
$ 125
Total Amount Paid		

State

		

Credit Card

Yes

Credit Card Type

Expiration Date

Code on back

Credit Card Address (if different from above)
Credit Card City, State & Zip (if different from above)
Phone (if different from above)
Signature

Fax (if different from above)
Date
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Executive Director’s Update

S

pring is slowly arriving! We had our first
thunderstorm last night. The trees and
flowers are starting to bloom and the
grass is getting green. Bring on SPRING!!!

I’d like to take this opportunity to thank Dr.
Rick Nelson for serving as your President this
past year! The IAGD has grown tremendously
over the past year under his leadership
and we are grateful for his contributions.
Congratulations to your new officers who
were elected at the March Annual Meeting.
Julie Berger
Your new officers are: President/PIO Chair
— Dr. Kelly Huston, President-Elect — Dr.
Chad Johnson, Immediate Past President — Dr. Rick Nelson,
Membership Chair — Dr. Dona Prince, Dental Care Chair —
Dr. Philip Andersen, Constitution & Bylaws Chair — Dr. John
Arend, Editor — Dr. Jon Hardinger, Treasurer — Dr. Ryan
Hussong, CE Chair — Dr. Craig Driver, Legislative Chair —
Dr. Steve Thies, Mastertrack Chair — Dr. Steve Burds, Student
Membership Chair — Dr. Carol Moreno and Drs. Deb Oldham,
Patty Meredith, Carlin Lawhead and Eric Recker, Members-AtLarge. THANK YOU to all the Board members for your continued
service on the IAGD Board of Directors.

We are excited to announce that the IAGD will again be exhibiting
this year at the IDA meeting on May 5th, 6th & 7th. We will be in
booth #30. Stop by and see us. We are also sponsoring the IDA/
University of Iowa Golf Outing on May 5th. We look forward to
supporting this event and seeing you at the IDA Meeting!
The IAGD Mastertrack is in full swing!! We just completed our
weekend with Dr. Joseph Massad. The topic was Removable
Prosthodontics. This lecture/Mastertrack was held on March 11-13
in conjunction with our 2016 Annual Meeting. Once again, the weekend course was sold out. Reviews from the lecture and participation
course were very good. If you are interested in our Mastertrack program, we still have spots available. Or you can attend the lecture only
or a weekend at a time. Just a reminder, you do not need to have your
Fellowship to either attend a Mastertrack course or be a part of the
program. If you have any questions, give me a call. Our Fall Lecture/
Mastertrack weekend will be held on October 14-16 and our featured
speaker will be Dr. Frank Higginbottom. The Friday lecture will be
held at the Sheraton West Des Moines (note different location) and
the hands on portion will be held once again at Patterson Dental
Supply. You should have received a brochure already or you can go to
our website at www.iowaagd.com for more information. Remember,
our participation weekend courses sell out fast. If you are interested
in the weekend and have not registered yet, don’t delay!!!

The future of dentistry is here ...

now offering:
• Digital Dentistry
• Milling
• Chairside Scanning
• Cutting Edge/High
Technology
For more information, please email:
CustomerSrvc@oralartslab.com

6701 Chavenelle Rd • Dubuque, IA 52002 • 800.747.3522 • oralartslab.com
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One of the perks of being an IAGD member
is help submitting your CE. I’ll be happy to
work with you to get those credits submitted
to national or if you have any transcript
problems, please give me a call. Remember
to be able to get AGD credit for a course, the
provider must be an AGD PACE provider or
an ADA CERP provider. If you belong to a
group that isn’t either type of provider, let me
know and we can send them a PACE provider
application.
It’s hard to believe that I just celebrated
my 5th year anniversary as your Executive
Director! Thank you for allowing me to be a
part of this wonderful organization. So many
great things are happening with the Iowa
AGD and there are more to come! We again
have some FABULOUS continuing education
happening right here in Iowa! Your IAGD
Board of Directors work very hard on your
behalf. If you are interested in serving on the
Board, please contact me!!
I’ve said this before and I will say it again…
get involved! Your input is important and
valuable. You have chosen to be a part of an
elite organization, one where together we
CAN make a difference. If you haven’t been
to a meeting in a few years, I invite you to
join us! Please feel free to contact me at any
time. You can reach me at 402-438-2321 or
julieberger50@gmail.com.
Julie Berger, Executive Director, IAGD
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Interview with Retired Dentist, Dr. Paul Readhead

I

n last year’s
summer fall issue
of “Dentistry
In General” I took
particular note of
Dr. Michelle Cook’s
reference to Dr. Paul
Readhead whom she
credited as she reflected
Dr. Paul Readhead back on her career track
from being employed as a dental assistant
in his office to becoming a licensed dentist.
I reached out to Dr. Readhead for a follow
up interview for this issue of “Dentistry In
General.”
Dr. Readhead enjoyed relating thoughts
about his career and it took no prompting to
get some gems of advice. I liked the choice of
words he used to describe professional dedication, and he used a word play to say it. “We
dentists immerse, not submerge, ourselves
in our work.” The dedication to our field of
study is best an immersion, not a drowning!
He also said students in his class (U of
Nebraska, 1969) went into dentistry because
they liked to work with their hands. None
were afraid of going to the dentist, and most
liked their childhood dentist. When clinic
started, it quickly became apparent few
patients shared those feelings. They willingly
voiced their fear and dislike of going to the
dentist, but saying the comments “were
not personal.” That wasn’t such a big deal in
school, when we saw 2-4 patients a day. It
was a big deal in private practice when
patient volume and other stresses increased
dramatically, and patient satisfaction was
important. The solution (being empathic)

The IAGD will again
be exhibiting this year
at the IDA meeting on
May 5-7! Stop by and see

us in booth #30. We’ll be
happy to record your CE
from the meeting. Plus we’ll
have lots of information on
upcoming CE events! We
look forward to supporting
this event and seeing you at
the IDA Meeting!
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involved understanding they had unpleasant
experiences they needed to share, and that
they were really asking me to be kind to
them. When I said I would be as gentle as
possible it was amazing how that helped
many have a better experience. I was not
resentful of what they told me.
When Dr. Readhead was a teenaged
patient in the 1950’s dentists had to sharpen
their needles and reuse them. So he could
understand how a person from that era would
be afraid of the needle. Thankfully infection
prevention has made life easier for the doctor
and the patient today! I am grateful for that
simple advancement that has been around for
my entire career
I can also relate to what Dr. Readhead is
saying about being drawn to interacting with
people so they benefit. At this point in our
conversation I related how some patients are
not safe, do not come to their appointments,
and are not committed to upholding their
part. Dr. Readhead’s excellent response said,
“I keep my side of the street clean. By trying
to be respectful of others, regardless of the
situation, they may see the possibility for
personal change. I maintain my own selfrespect. I have seen it may times.” He added,
“You certainly can’t force anyone to change.”
Dr. Cook had told me how she benefited
from Dr. Readhead’s daily demonstration on
boundaries, challenges, defensiveness, anger
and listening. Here is what he wrote to me.
“Doing our best in a given situation
requires that we understand our role and
the other party’s role in that situation.
Understanding roles requires an
understanding of responsibility in the
situation. This allows us to set boundaries.
Our training in that comes from our family
of origin. We may have gotten good training
there or perhaps not so good training. We
have to spend some time thinking about
what we think and deciding what’s “fair”
and appropriate. If we do that we are better
prepared for a situation that is potentially
conflictive. And we will have those situations
occur in our practices. Boundaries don’t have
to be fixed. They can be flexible operating
within a range of what feels acceptable. But
we all need to have some for our own mental
health. I decided long ago that people have
a right to say anything they wanted to me. It
is their opinion and not a fact of life. People
also have challenges in their lives that I know
nothing about. These two ideas help me to
not become angry or defensive but to listen.
That took some training and practice to
incorporate into my behavior. Think about
anger. We use it when we feel threatened
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or when we want to control a situation. It is
destructive to us physically, emotionally, and
to our relationships. We can train ourselves
to be calm in the presence of someone else’s
anger and to still our own anger.”
Speaking of change, he said we should
always be open to “possibilities,” trying to
see all the positive and negative in situations. Dr. Readhead hired a hygienist who
had worked for a periodontist for 18 years
before moving to Ames. She was overqualified for my current program, however, she
was not going to be in the area long since her
husband was finishing a graduate degree. She
had been doing a lot of periodontal management and she said, “We felt good about the
quality of service we provided.” My intuition
for possibility prevailed and in the 1.5 years
she worked with us, Pam helped us move to a
much higher level of care and understanding
of what we were trying to accomplish than we
could have achieved otherwise. Dentistry is
a team effort and optimizing each member’s
skills benefits the team, the morale, and the
bottom line of the office. Always work with
the best people you can find. The benefits are
enormous.
Dr. Readhead, who grew up in Corning,
Iowa said he attended the University of
Nebraska because it was closer than Iowa
City. He was influenced by his local dentist
who enjoyed his career and was his Boy Scout
Troop Leader. Dr. Readhead related how he
felt he would not get in at Nebraska, because
his grades weren’t strong enough and he was
an out of state student; so he prepared to
transfer to Iowa to finish his undergraduate
degree. At the end of the year, he signed up
for the admissions interview just to know
what it was like. His advisor was on the
admissions committee and at the end of the
interview told him he would be admitted
that fall. He was in shock, and stated, “My
advisor saw something in me I could not
see in myself. I have truly enjoyed dentistry
and have tried hard to live up to my advisor’s belief in me, and to see the potential in
others.”
It feels good to relate to my readers that
Dr. Readhead has continued helping other
aspiring students not just Dr. Cook who
wrote about him. Dr. Bernie Stephenson of
Nevada and Dr. Jacob Overman of Ames
both told Dr. Readhead that they had chosen
dentistry partly because of his influence on
them.
IAGD Editor
Jon L. Hardinger DDS MAGD

IAGD Legislative Chair Report

T

here are many issues facing dentistry
at all levels of regulatory control and
from special interest groups. These
issues affect us as individual practitioners in
our daily clinical activities. The Iowa Dental
Board meeting on January 28 addressed
multiple issues. A program to educate dental
assistants in level 2 expanded functions has
been developed at the University of Iowa,
College of Dentistry by Drs. Patty Meredith
and Tad Mabry. Dr. Meredith presented an
overview of the program to the board. The
course is well developed and will provide a
good education for dental assistants.
The board approved volunteer licensure of
retired dentists and dental hygienists. Notices
of intended action involving supervision of
dental assistants and dental hygiene students
were presented. The notices allow public
comment about the issues to the board
before March 29. As dental licensees our
comments are appreciated and given serious
consideration by the board. Of special note,
there will soon be a notice of intended action

involving dentist transition either into
retirement or in a change of location. The
notice will address public notification of the
transition.
In the Iowa legislature, the dental hygiene
sponsored bill allowing dental hygienists to
provide oral screenings and dental education
without dentist supervision died quietly by
failing to meet the funnel deadline. The bill
or another form of it may be reintroduced in
the next session of the legislature.
Of special interest the bill requiring the Iowa
Dental Board and the University of Iowa to
study dental licensure was signed. The dental
board strongly favors live patient subjects
for testing versus the college of dentistry’s
belief that an alternative testing process
without live patients is needed. It will be very
interesting to see the final outcome of this
situation.
At the national level there are many, many
issues facing and affecting dentistry. As an
academy we are especially fortunate that

the AGD administration and executive
officers constantly monitor the issues. The
executive officers are frequently interacting
with third parties about dental issues.
Notable issues involve high dental student
debt, midlevel providers, external review of
dental disputes with insurers, medical device
tax, and Medicare enrollment mandate.
Also, the administration closely monitors
legislative activity in each state. They are
available to provide input and involvement
in state issues as needed. The administration
and the executive officers are accessible for
information and advice. They are a good
resource for dental practitioners who are in
the front line of dental care.
As always, please consider attending the
Iowa Dental Board meetings. The next public
session meeting is April 28. The dental board
members appreciate and seriously consider
input from dental licensees.
Dr. Steve Thies, Legislative Chair

I N S U R A NC E A S I N D I V I D UA L A S YOU A R E . . .
As one of the oldest and largest professional liability and
practice protection programs, the Professional Protector
Plan® was designed specifically for dentists. We serve our
dentists nationwide by providing superior claims service,
risk management programs and value added benefits.

•Professional Liability
•General Liability
•Practice Property Coverage
•Employment Practices Liability
•Cyber Liability
Preferred provider of the

CONTACT YOUR LOCAL PPP AGENT TODAY!
Sue McFadden
McFadden Insurance Services
866.900.4570
mcfaddenisi@aol.com
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Spring IAGD Annual Meeting
an impossible to please situation featuring the
complaining patient and the camera shifts to
his weary eyes and the muffled sound effect of
the patient’s voice in that woeful interview. He
playfully sends them off to outer space in the
rocket powered dental chair.
He struck a familiar cord when he said
that fabricating a complete denture is basic
to understanding how to fabricate implant
supported prosthesis. He taught complete
dentures in the morning and implant
supported removable prosthodontics in the
afternoon. It was really amazing to me to see
the iPad application used chairside to vet a
person in the interview process. It is easy to
overlook facts with general questions: “How
old are your dentures?” Rather, “How many
dentures have been made for you since you lost
your teeth?” This software application is found
through his web site and is from unique dental
apps. There is also a PC version.
Throughout the lecture he introduced a
defense
and plaintiff attorney speaking from
Dr. Joseph Massad
their offices about informed (Take a note
about the word informed.) consent. It is more
he Iowa Academy of General Dentistry than signing a document. His office staff used
Annual Session was held at the Hilton the iPad for him to sign and they witness the
Garden Inn in Johnston, IA on March decisions made with the patient simplifying
record keeping.
11 in conjunction with the MasterTrack
His complete denture method included
which continued through the weekend with
measurements of the ridge height, lip position,
meetings on Saturday and Sunday. Dr. Joseph
lip mobility, and a detailed explanation of the
J. Massad, whose excellent curriculum vita is
layering impression technique, published in
highlighted by maintaining a private practice
Compendium in August 2006 with Dr. Lily
in Prosthodontics in Tulsa, Oklahoma.
Garcia. One main feature distinguishing his
Dr. Massad has “stood on the shoulders
approach to complete denture construction
of others to see farther” and gave credit to
is to observe and record the neutral zone. He
several including Drs. L. D. Pankey, Ken
Rudd, Thomas Shipman, Frank Schiesser, and does this with a functional impression adding
impression material to the sides of the denture
Ingvar Branemark. He also is on the faculty
onto a baseplate and occlusion rim, or over the
at Tufts University Dental School in Boston,
partly waxed up denture.
University of Tennessee at Memphis, and the
The method he taught us enables the
University of Texas at San Antonio. He has
taught prosthodontics at the Scottsdale Center clinician to cooperatively diagnose with the
patient the expected retention of a complete
for Dentistry in Arizona, and the Pankey
denture and then discerning whether implants
Institute. His teaching experience was on
display as he put together a very sophisticated are necessary. For example, once the final
impression is taken, he uses this to test the
“on screen” presentation from his iPad, an
patient’s satisfaction with the suction and
Apple laptop and his internet connection to
the Web and he made all of this work with the stability. He also assesses their comfort in the
hotel projector and sound system. This was not prosthesis as he seeks to find the neutral zone.
When the appliance is delivered and they say,
distracting as he displayed a good balance of
speaking and then explaining his illustrations. “Have you put it in yet?” He knows that the
A perfect bookend for this introductory para- soft tissues have accepted the prosthesis and
graph is to note the Massad Center for Higher restored the neutral zone.
An important aspect of successful
Learning in Tulsa. The joemassad.com web
denture wear is the patient’s oral hygiene. He
site has many resources for general dentists.
addressed a common problem of the patient
My time was well spent in this lecture
coming in with gobs of adhesive. Instead of
format. I liked how he displayed a caring
wiping this off with gauze, which presses the
and professional approach including tested
adhesive out thinner, he advocates their using
methods insuring success. I liked the way he
a mouthful of warm water and with lips sealed
used humor to relate to us the frustrations of
using the Oral B 5000 brush. This stimulates
everyday dentistry. He set up the scenario of

T
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the tissues and cleans off the adhesive nicely.
A useful clinical tip of teaching the
patient to display their freeway space is to
have them breathe out through their mouth
until their lungs are nearly empty and do
this several times and then take a look at the
freeway space. This observation basically tells
you whether there will naturally be enough
room for restorative materials. Dr. Massad said
that he assesses the relative difficulty of a case
based on the ridge height. Type I is 21 mm,
Type II is 16-20 mm, Type III is 10-15 mm and
Type IV is less than 10. He also said that he
submits this to third party insurance.
Dr. Massad also detailed the use of a pin
tracer to record their jaw relations, and added
how the common errors happen when the base
plate is not stable. He also explained how an
occlusion rim can distort the jaw record.
There were two tips I wish to pass
along to my readers that I will incorporate
into my practice. The first is to not vibrate
a vacuum mixed stone into a model. This
only incorporates bubbles. I observed Dr.
Massad pour the vacuum mixed stone right
into the boxed impression without vibrating.
The second tip is that patient’s own body
chemistry fights against some retentive
materials. He said that some patient’s nylon
inserts don’t last very long, and those patients
will tolerate silicone based retentive rings
seen on mini implants better. Informing the
patients about this prepares them to realize
their need for frequent maintenance.
The afternoon lecture was about implant
supported prosthesis, incorporating the
principles of complete dentures. He published
an article on this subject in Compendium with
Dr. David Canga in October 2007. A key to
beginning the implant supported prosthesis
is to evaluate the
space needed for
the abutment and
the prosthesis.
The stud type of
abutment like a
Locator is 10 mm
from the ridge
to the acrylic,
14-16 mm for
a bar retained
overdenture, and
13-16 mm for a
screw retained
fixed implant
Dr. Richard June
prosthesis.
He told us about the new Locator R-Tx
and showed us a 4 abutment mandibular case
where he replaced the middle two with the
Locator R-Tx, pointing out how he used the
available abutments to stabilize the denture
when picking up the new parts in the denture.

This characterized his presentation as he
thoughtfully mitigated possible problems.
But he was entirely human and began his
lecture with a video clip of him delivering
care chairside with a patient and his assistant
appears telling him his flight is leaving.
Startled into action, he apologizes against
the tearful appeal of his seated patient and he
becomes a cartoon animation to blast off with
his luggage to Des Moines, Iowa on Google
Earth accompanied by the Johnny Cash song,
“I’ve Been Everywhere.” Dr. Massad asked if
anyone in the audience is taking Prevagen, the
memory enhancer!
The final comment of the day came
from Dr. Richard June who accompanied
Dr. Massad for the remaining weekend of
MasterTrack. Dr. June reiterated the methods used will build a successful outcome for
removable prosthodontics.
Respectfully Submitted
Editor, Jon L. Hardinger DDS MAGD

Door Prizes at
the IAGD Spring
2016 Meeting
Several Vendors and the IAGD
Contributed Prizes.
Dr. Karla Bechtold

Current president Dr. Huston acknowledges
Dr. Nelson as president of IAGD for 2015-2016.

Participating
Vendors

— Applebees
Jessica Olson — Scooters
Jamie Brown — Red Robin
Dr. Adam Shroyer — Subway
Dr. Anu Dali — Gift Certificate
Dr. Rick Nelson — Tumblers
Dr. Katie Pins — IDA Raffle
Dr. Chad Wagener —
Kindle Fire
Dr. Kyle Burgmeier —
Bath and Body Works
Dr. Laila Buck — Kohls
Dr. Alexia Oetken —
American Eagle
Dr. Craig Driver — I-Hop

Contributed Visa Card $25:
Ciarra Travis & Chandler Tice, Henry Schein

Adam Bast,
Nobel Biocare

Chris Masimore,
Patterson Dental

Sheri Willmers, Oral
Arts Dental Lab

Jeff Schaffer, Dentsply
Caulk Restorative

Sue McFadden
Dr. Carolyn Larsen
Dr. Kent Dodson, DPS
Dr. Sarah Hoban, 3M
Dr. Roberto Moreno,
Dental Cheques
Dr. Carol Moreno,
Oral B 5000
Dr. Katie Jaffe, Oral Arts

IAGD Contributed $25 Gift
Cards:

Andrew Elrod,
Patterson Dental

Nayibe Torres,
Prodenco

Greg Slaymaker, P & G

Rory Berigan, Kerr

Guy Watkins,
Prodenco

Kurtis Williamson,
Dentsply Tulsa

Teresa Gottschalk & Nicole Harvey,
Dental Prosthetic Services

Dr. Janet Boyes
Dr. Lori Mason
Dr. Andrea Margeas
Dr. John Arend
Dr. Deb Oldham
Tiffany Higgins
Maggie Clatt
Dr. Ashley Edwards
Dr. Katharine Pins
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IAGD 2016 Member’s Anniversaries
40 YEARS
Daniel M. McInroy, DDS, FAGD,
Marshalltown
Larry J. Donahue, DDS, Dubuque
Terry J. Gillespie, DDS, FAGD, Red Oak
Donald L. Good, DDS, Ames
35 YEARS
Richard E. Kohler, DDS, Greenfield
Christine L. Dahl, DDS, Bettendorf
Dona W. Prince, DDS, MAGD,
Sioux City
Mike Murrell, DDS, MAGD,
Cedar Rapids
30 YEARS
Joann M. German Wahle, DDS,
Cedar Rapids
Robert C. Margeas, DDS, FAGD,
Des Moines
J.D. Moon, DDS, Davenport
Daniel T. Pelc, DDS, Oelwein
25 YEARS
Thomas D. McCoy, DDS, Dubuque
Martha Moreland, DDS, FAGD,
Iowa City
20 YEARS
Lindsay M. Brown, DDS, FAGD,
Marion
Gary A. Smith, DDS, MAGD,
Council Bluffs
Debra K. Oldham, DDS, FAGD,
Anamosa
Holly A. Krystek, DDS, Muscatine
Bernard R. Stephenson, DDS, Nevada
Alan P. Young, DDS, Waverly
Joel P. Sardzinski, DDS, Hiawatha
15 YEARS
William J. Stoffel, Jr., DDS, Dubuque
Stephen J. Burds, DDS, FAGD,
Des Moines
J. Paul Cavanaugh, DDS, Des Moines
Michelle A. Cook, DDS, FAGD,
Story City
Amanda J. Foust, DDS, Ankeny
Yun Jung Kim, DDS, FAGD,
Cedar Rapids
Deborah L. Joyner, DDS, Marion
10

10 YEARS
Robert W. Cram, DDS, Des Moines
Sunny L. Hamilton, DDS, Wapello
David L. Jones, DDS, FAGD,
Council Bluffs
Kristen E. Berning, DDS, MAGD,
Dubuque
Christy L. Bulman, DDS, Davenport
Brad G. Johnson, DDS, Hiawatha
Bethany R. Nielsen, DDS, Sioux City
Jeffrey D. Joiner, DDS, Orange City
Richard A. Schumacher, DDS,
Iowa City
5 YEARS
Cassady N. Rider, DDS, Cherokee
Scott R. Hansen, DDS, Charles City
Melissa A. Nensel, DDS, Carter Lake
Steven A. Neville, DDS, Bondurant
Spencer W. Walker, DDS, Waterloo
Deborah E. Dietrich, DDS, Ankeny
Jeffrey C. Millet, DDS, Grinnell
Niels Oestervemb, DDS, FAGD,
Iowa City
Kirstina J. Gratz, DDS, FAGD,
Bloomfield
Lori A. Mason, DDS, Parkersburg
Gregory D. Steffen, DDS, Perry
NEW MEMBERS
Joseph P. Tesene, DDS,
West Des Moines
Carrie K. Borchardt, DDS, Manchester
Anu Dali, DDS, West Des Moines
Kyle J. Connolly, DDS, Des Moines
Joseph S. Whitehead, DDS, Ottumwa
Joseph D. Dougherty, DDS, Ottumwa
Christopher C. Glynn, DDS,
West Des Moines
Kent J. Downing, DMD, Ankeny
Jennifer Flint, DMD, Sutherland
Suzanne Kellman, DMD, Burlington
Kyle Meek, DDS, Council Bluffs
Anthony T. Nation, DDS, Fort Dodge
Ahsan M. Raina, DMD, Ames
Robert P. Swenson, DDS, Coralville
Logan T. Veath, DDS, Elk Horn
Chad R. Mueller, DDS, Manchester
Brian James, DDS, Peosta
Hannah R. Anderson, DDS, Waterloo
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John D. Biegert, DDS, West Des Moines
Emily L. Case, DDS, Iowa City
Lauren K. Claeys, DDS, Rochester
Mallory M. Cross, DDS, Des Moines
Sheila M. Daniels, DDS, Iowa City
Mary K. Davis, DDS, Ames
Ernestine O. Dawa, DDS, Minneapolis
Brady S. France, DDS, West Des Moines
Oleksandr Grechko, DDS, Chicago
Adam L. Holton, DDS, Iowa City
Hannah C. Hutchison, DDS,
Des Moines
Molly M. Jarrett, DDS, Rochester
Brandy R. Kleinheksel, DDS, Wilton
Cody T. Kriegel, DDS, Coggon
Alicia K. Krones, DDS, Osage
Kristopher K. Kryile, DDS, Iowa City
Courtney A. Mann, DDS, Cedar Rapids
Victoria F. Moran, DDS, Clear Lake
Bren M. O’Oonnor, DDS, North Liberty
Christopher L. Olsen, DDS, Estherville
Trung Phan, DDS, Iowa City
Skyler G. Romriell, DDS, Council Bluffs
Erin E. Rubach, DDS, Manhattan
Peter J. Ruggiero, DDS, Cedar Rapids
Jared P. Sass, DDS, West Des Moines
Laura F. Sass, DDS, Wilton
Daniel W. Scarrow, DDS, Clear Lake
Matt Scribbins, DDS, Clear Lake
Mysty P. Shaver, DDS, Eagle Grove
Adam G. Shroyer, DDS, Bloomfield
Orhan Suljic, DDS, Des Moines
Pokan P. Takougang, DDS,
West Chester
Jonthan R. VanHemert, DDS,
Cedar Falls
Emily K. Wang, DDS, Ames
Nick F. Westland, DDS, Iowa City
Amira H. Yagi, DDS, Cedar Rapids
Taylor M. Zmoos, DDS, Cedar Rapids
Eric W. Shelton, DDS, Decorah
Michael Thomas Stecher, DDS,
Bettendorf
Kristine J. Medin, DDS, Solon
Scott P. Holm, DMD, Davenport
Tiffanie A. Smith, DDS, Davenport
Benjamin C. Lundell, DDS, Dubuque
Joel Weiler, DDS, Pella
John Campbell, DDS, Des Moines

ANNIVERSARY RECOGNITION

Terry J. Gillespie, DDS,
FAGD, 40 Years

Dona W. Prince, DDS,
MAGD, 35 Years

Alan P. Young, DDS,
20 Years

Debra K. Oldham, DDS,
FAGD, 20 Years

Holly A. Krystek, DDS,
20 Years

Michelle A. Cook, DDS,
FAGD, 15 Years

Stephen J. Burds, DDS,
FAGD, 15 Years

Richard A. Schumacher,
DDS, 10 Years

Lori A. Mason, DDS,
5 Years

Kyle J. Connolly, DDS,
New Member

Anu Dali, DDS,
New Member

Christopher C. Glynn,
DDS, New Member

Adam G. Shroyer, DDS,
New Member

Michael Thomas Stecher,
DDS, New Member

Joseph P. Tesene, DDS,
New Member
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